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International Banks 
 
The following information was voluntarily supplied by the listed organizations or persons in response to requests from 
the Department of Commerce.  There is no requirement to supply this information to the agency.  Not all Wisconsin 
organizations in the category are listed.  The listing of these firms by the Wisconsin Department of Development does 
not constitute a recommendation or certification of their qualifications.  It is the responsibility of the user to take 
standard business precautions and make their own evaluations of the qualifications of any organization or person 
listed and the benefit of using such services. 
 

Associated Bank, N.A. 
2870 Holmgren Way 
P. O. Box 19097 
Green Bay, WI  54304 
 
contact:  Don Lloyd, Senior Vice President,  
 International Banking 
phone: (800) 230-5506 
FAX:  (920) 431-8016 
website: http://www.associatedbank.com 

Year established: 1868. 
10 total international staff. 
Indirect relationships with banks in 90 countries. 
 
Services offered: currency exchange, spot and forward contracts, 
international payments/transfers, standby or performance letters 
of credit, commercial letters of credit, credit enquiries, trade 
financing, and multi-currency loans. 

 

Associated Bank, N.A. 
401 East Kilbourn Avenue 
Milwaukee, WI 53202 
 
contact: Paul Eversman, Vice President, 
 Foreign Exchange & Trade Services 
phone: (414)-283-2278 
FAX: (414) 283-2340 
e-mail:paul.eversman@associatedbank.com 
website: http://www.associatedbank.com 

Year established: 1868. 
8 total international staff. 
Indirect relationships with banks in 90 countries. 
 
Services offered: currency exchange, spot and forward contracts, 
foreign funds depository services, international 
payments/transfers, standby or performance letters of credit, 
commercial letters of credit, credit enquiries, trade financing, and 
multi-currency loans. 

 

Chase/JP Morgan 
111 East Wisconsin Ave., 16th Floor  
Milwaukee, WI 53202 
 
contact: Thomas A. Gaglione  
phone: (414) 977-6733 
FAX: (414) 977-6788 
e-mail: thomas.a.gaglione@jpmchase.com 
website: http://www.jpmorganchase.com 

Year established: 1799 
Offices in over 50 countries 
Correspondent bank relationships in over 100 countries 
Global Trade Service Centers in Chicago, Tampa, London, 
China, Korea, Singapore, India 
 
Services offered: commercial and standby letters of credit, foreign 
collections, pre and post export trade finance, supply chain 
finance, foreign currency payments and transfers, international 
depository services, foreign accounts and multi-currency accounts, 
currency spot and hedging products and strategies,  FX policy, 
volatility and accounting treatment consulting, wholesale 24 hour 
trading book and market maker, foreign currency or multi-
currency credit facilities and in-market cash management. 
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Citigroup Global Markets, Inc.  
311 East Wisconsin Avenue 
Milwaukee, WI 53202 
 
contact: Karl M Anderson  
phone: (414)226-3096 
FAX: (414) 226-3081 
website: www.citi.com  

5 total international staff 

Indirect and direct relationships with banks in more than 100 
countries 

Services offered: International payments transfers and foreign 
exchange services 

Serves mostly small business 

 

Johnson Bank 
5201 East Terrace Drive, Suite 100 
Madison, WI  53708 
 
contact: Cathy Housaman 
phone: (262) 619-2789 
FAX: (262) 619-8304 
e-mail: chousaman@johnsonbank.com 

Year established: 1970. 
 
Services offered: currency exchange, international 
payments/transfers, standby or performance letters of credit, 
commercial letters of credit, import/export letters of credit, credit 
enquiries, trade financing, documentary collections, and 
individualized consulting. 

 

M&I Marshall and Ilsley Bank 
M&I Foreign Exchange Services 
770 North Water Street 
P.O. Box 2305 
Milwaukee, WI 53202 
 
contact:  Greg Charlesworth, Senior Vice 
President 
phone  (414)-765-7688  
Fax (414)-765-7848 
Email: Gregory.Charlesworth@ Micorp.com 

Year established: 1847. 
3 on-site area officers with 40 total international staff members. 
45 direct foreign correspondent banks in all major foreign 
exchange nations. 
 
Services offered: Currency conversion, exchange rate hedging, 
foreign currency deposit accounts, internet foreign exchange 
transaction platform 

 

M&I Marshall and Ilsley Bank – 
M&I Global Trade Services 
770 North Water Street 
P.O. Box 2305 
Milwaukee, WI 53202 
 
contact:  Pauline Klaffenboeck, Vice 

President and Manager Global 
Trade 

phone  (414) 390-1529 
Fax: (414) 390-1540 
email: Pauline.Klaffenboeck@Micorp.com 

Year established: 1847. 
3 on-site area officers with 40 total international staff members. 
45 direct foreign correspondent banks in all major foreign 
exchange nations. 
 
Services offered: Export letter of credit advising and negotiation, 
export collections, trade finance, downpayment, warranty and 
performance letters of credit. 
 
Members: MWTA, MITA, WCA ICE, DEC, WITCO, BAFT 
IFSA, Linke, NWITA, WCTC, WTC. 
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U.S. Bank 
777 East Wisconsin Avenue 
Milwaukee, WI  53202 
 
contact: Matthew Moor, Customer Service 

Manager 
phone: (414) 765-6105 
FAX: (414) 765-5121 
e-mail:  matthew.moor@usbank.com 

Correspondent banks in all major trading nations. 
 
Services offered: currency exchange (one day delay), spot and 
forward contracts, foreign funds depository services, international 
payments/transfers, standby or performance letters of credit, 
commercial letters of credit, credit enquiries, trade financing, and 
multi-currency loans. 

 

U.S. Bank (formerly Firstar Bank Madison 
N. A.) 
One South Pinckney Street 
P. O. Box 7900 
Madison, WI  53703 
 
phone: (608) 252-4204 
FAX: (608) 252-4379 
 

Year established: 1971. 
1 on-site area officer with 6 total international staff. 
12 foreign correspondent banks. 
 
Services offered: currency exchange, spot and forward contracts, 
foreign funds depository services, international 
payments/transfers, standby or performance letters of credit, 
commercial letters of credit, import/export letters of credit, credit 
enquiries, trade financing, precious metals direct 
sales/investments, documentary collections, and individualized 
consulting. 
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